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Open Source PBX: Market Size, Forecast and Analysis 
 

Open Source is 18 percent of all PBX sales in North America.  It now 

accounts for more new lines than any single conventional PBX or key 

system manufacturer.   

 

While an Open Source PBX can be free, it pulls through a lot of revenue 

for businesses in the trade.  Businesses that install an Open Source PBX 

are spending substantial amounts of money on GUIs, PBX appliances, 

gateways, SIP phones, VoIP trunking and installation.   

 

At the same time, with costs that can be 25-50 percent less than a 

conventional PBX or key system, eight of 22 vertical industries have more 

returning customers than new ones.  In fact returning customers are now 

the majority of the Open Source PBX market.   

 

Open Source PBX: Market Size, Forecast and Analysis is the only 

comprehensive examination of the market ever performed by a market 

research firm.  The study exhaustively evaluates every topic pertaining to 

Open Source PBXs we could think of: 

 Market by line size 

 Market by vertical industry 

 Open Source software  

 GUIs, distributions and downloads 

 PBX appliances 

 SIP phones 

 VoIP Trunking 

 Resellers and VARS 

 

The report is an exhaustive analysis of the market today, and contains 

forecasts for the next several years. 
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Based on information gathered from over 7,000 companies, Open Source 

PBX: Market Size, Forecast and Analysis is the most comprehensive PBX 

analysis performed by The Eastern Management Group in our 30 year 

history of studying, analyzing and reporting on the PBX market.  
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